
WORLD OF MORE 

We’re enhancing our network this summer in Grand County so you can get even 

more from Comcast. 

The world is going digital and Comcast is helping consumers to go digital, faster.  The delivery of all-

digital signals over fiber with more bandwidth means customers get access to more services than ever 

before.  These services include: 

 Thousands of hours of free On Demand programs; 

 Access to up to 100 HD channels and 1,000 HD choices; 

 An interactive on-screen programming guide, with search and parental-control functions; 

 A commercial-free music service with over 40 channels of uninterrupted music; 

 Up to 10 new digital cable channels; 

 More ethnic channels and programming; 

 Faster Internet services and more 

The upgrade to digital is coming to Grand County this summer and is an added extension of investments 

Comcast has made in its network over the last ten years, enabling our customers to have more of the best 

in digital technology, today and tomorrow. 

To continue to receive your current level of service, all TV’s in your home will 

need to be connected to a digital device.  These devices may be either a digital 

set-top box or a digital adapter.  When the network enhancement is complete, 

any TV without equipment will only be able to receive Basic Channels. 

Here’s what you need to do. 

1. Contact your Bulk Account Rep, Debbie Curd at 970-871-7907.   

2. Determine if your building is on our list indicating a wiring upgrade is 

necessary to ensure digital quality. 

3. Determine when the current contract is going to expire and review renewal 

terms. 

4. Coordinate and schedule the installation of digital converter boxes in the 

units. 

 

Sincerely, 

Deb Curd 


